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In today’s digital age, Managed Service Providers (MSPs) face increasing pressure to deliver more than just basic IT services. 
With the growth of hybrid-cloud environments, distributed workforces, and escalating cybersecurity threats, businesses 
need more from their MSPs than just reactive support—they need proactive, scalable network monitoring services. 

LiveAction’s Visibility-as-a-Service (VaaS) offers MSPs a comprehensive network monitoring solution, enabling them to 
deliver real-time insights, advanced traffic analysis, and enhanced security to their clients. This eBook explores why MSPs 
must embrace network monitoring and how LiveAction VaaS empowers them to drive client satisfaction, unlock new 
revenue streams, and ensure compliance in today’s complex IT environments. 

Empowering MSPs with Network 
Monitoring Solutions

introduction
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CHAPTER 1

The Value of Network 
Monitoring for MSPs 
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Key Benefits for MSPs: 
•	 Real-time network visibility helps MSPs optimize 

network performance. 

•	 Proactive alerts allow MSPs to address issues 
before they affect operations. 

•	 Detailed reporting ensures that clients remain 
informed and confident in their MSP’s services. 

CLIENT IMPACT

By offering continuous monitoring, MSPs 
become trusted partners, providing peace of 
mind that client networks are always operating 
at peak performance. 

Modern IT infrastructures are complex, with traffic flowing across 
cloud, on-premises, and hybrid environments. Without real-time 
monitoring, MSPs are unable to detect bottlenecks, troubleshoot 
issues, or provide the level of service that today’s clients expect. 

LiveAction VaaS Standard provides MSPs with the tools to 
monitor SD-WAN/WAN traffic, offering deep insights into 
bandwidth usage, traffic flows, and application performance. 
With proactive alerts and 24/7 monitoring, MSPs can identify 
potential issues before they escalate, ensuring smooth operations 
for their clients. 

Why Network Monitoring 
is Essential  

the value of network monitoring for msps
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CHAPTER 2

Moving from Reactive to 
Proactive Monitoring 
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How VaaS Advanced Solves This: 
•	 Application Performance Monitoring ensures that 

critical business applications perform smoothly 
across complex WAN/SD-WAN and cloud 
infrastructures.

•	 Granular Traffic Insights allow MSPs to analyze 
traffic flows in real time, optimizing bandwidth 
and preventing congestion.  

•	 Hybrid-Cloud Monitoring offers visibility across 
AWS, Azure, and Google Cloud environments, 
ensuring smooth performance for cloud-based 
workloads.

CLIENT IMPACT
MSPs that offer proactive monitoring significantly 
reduce downtime, ensuring seamless operations 
and a higher level of client satisfaction. 

The traditional break/fix model, where MSPs only address 
problems after they occur, is no longer effective in today’s fast-
paced IT landscape. Clients now demand proactive monitoring, 
where potential issues are identified and resolved before they 
cause disruptions. 

LiveAction VaaS Advanced, powered by LiveNX, enables MSPs 
to deliver proactive monitoring by offering granular traffic 
analysis, application performance monitoring (APM), and hybrid-
cloud support. This ensures that MSPs can identify and address 
network performance issues, providing faster resolutions and 
minimizing downtime. 

The Challenges of 
Reactive IT Services 

moving from reactive to proactive monitoring 



7 

CHAPTER 3

Creating New Revenue Streams 
with Tiered Monitoring Services
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Not all clients have the same network monitoring needs. Some may require basic SD-WAN 
monitoring, while others may need advanced diagnostics and forensic analysis. A tiered service 
model allows MSPs to offer services that align with the complexity of their clients’ networks 
while generating predictable, recurring revenue. 

LiveAction VaaS offers three distinct service tiers that provide MSPs with the flexibility to cater 
to a broad range of client needs, allowing them to scale their services and increase profitability. 

Why MSPs Need a Tiered Service Model 

creating new revenue streams with tiered monitoring services
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Below is a breakdown of the LiveAction VaaS Tiers and how they help MSPs generate new revenue streams:

By offering a tiered service model, MSPs can create new revenue streams through upselling and cross-selling. As clients grow or their 
needs evolve, MSPs can seamlessly move them from basic monitoring to advanced diagnostics and security services. 

VaaS Tier Target Customers Key Capabilities Revenue Opportunities

VaaS 
Standard

MSPs managing basic WAN/
SD-WAN environments.

•	 Real-time monitoring of SD-WAN/WAN traffic.
•	 Bandwidth usage and traffic pattern analysis.
•	 Proactive alerts for network congestion and outages.

MSPs can charge €50-100 per site/month for basic 
monitoring and visibility services, providing essential 
monitoring services to small and mid-sized businesses.

Proactive alerts and SLA compliance reports add value for 
clients who need consistent network uptime but do not 
require advanced diagnostics.

VaaS 
Advanced

MSPs needing deeper 
insights and monitoring of 
hybrid-cloud environments. 

•	 Granular traffic analysis with insights into application 
performance, bandwidth utilization, and top talkers.

•	 Application Performance Monitoring (APM).
•	 Hybrid-cloud monitoring across AWS, Azure, GCP.

MSPs can charge €100-200 per site/month, offering advanced 
services to clients requiring hybrid-cloud monitoring, detailed 
analytics, and performance insights. 

MSPs can upsell to clients who need granular traffic visibility 
across complex, distributed networks. 

VaaS 
Premium

MSPs serving high-security, 
regulated environments 
(e.g., finance, healthcare, 
government).

•	 Deep packet capture and forensic analysis for 
performance and security diagnostics. 

•	 Real-time security monitoring and anomaly 
detection. 

•	 Compliance reporting with packet-level visibility.

MSPs can charge €200-350 per site/month by offering deep 
packet capture, security audits, and compliance reporting to 
high-value clients in regulated industries. 

Premium services cater to clients who require continuous 
security monitoring, forensic analysis, and compliance reports 
to meet regulatory standards.

MSPs managing 
basic WAN/SD-
WAN environments. 
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CHAPTER 4

Reducing Operational Costs 
with Advanced Monitoring
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How VaaS Reduces Costs: 
•	 Proactive alerts prevent issues from escalating into 

costly repairs.

•	 Remote troubleshooting eliminates the need for 
frequent on-site support. 

•	 Automated diagnostics streamline issue resolution, 
allowing technicians to focus on high-value tasks. 

CLIENT IMPACT
Faster problem resolution and fewer disruptions 
lead to better client satisfaction, while reduced 
operational costs boost MSP profitability.

Emergency repairs, downtime, and lengthy troubleshooting 
sessions can be costly for MSPs, eating into profit margins 
and straining resources. By adopting a proactive approach 
with advanced monitoring, MSPs can significantly reduce 
operational costs. 

LiveAction VaaS Advanced and Premium tiers offer MSPs 
tools that automate diagnostics and alerting, allowing 
them to resolve issues remotely and prevent costly on-site 
interventions. With features like deep packet analysis, MSPs 
can quickly identify the root cause of network issues, reducing 
repair time and minimizing service disruptions. 

The Hidden Costs of 
Reactive Maintenance  

reducing operational costs with advanced monitoring 
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CHAPTER 5

Improving Client Retention 
with Enhanced Services
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Enhanced Services that Drive Retention: 
•	 Detailed compliance and regulatory reporting 

ensures that clients meet industry standards, 
building trust. 

•	 Proactive security monitoring prevents costly 
security incidents and breaches. 

•	 Customizable reports keep clients informed and 
satisfied with their network’s performance.

CLIENT IMPACT
Enhanced services that provide tangible 
value help MSPs retain clients, reduce 
churn, and grow their business. 

Client retention is vital for MSP growth. By offering enhanced 
services like real-time monitoring, detailed reporting, and 
proactive troubleshooting, MSPs can build stronger, long-lasting 
relationships with their clients. 

LiveAction VaaS Premium offers advanced diagnostics, forensic 
analysis, and security monitoring, allowing MSPs to provide 
high-value services that go beyond basic network monitoring. 
These advanced capabilities help MSPs stand out from 
competitors and demonstrate their value as strategic partners.  

Why Enhanced Services 
Increase Client Loyalty 

improving client retention with enhanced services
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CHAPTER 6

Addressing Security 
and Compliance with 
Network Monitoring
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Enhanced Services that Drive Retention: 
•	 Real-time traffic anomaly detection identifies 

potential security threats. 

•	 Network forensics provides detailed packet-
level insights into network activity. 

•	 Compliance reporting ensures that clients 
meet regulatory requirements, reducing risk.

CLIENT IMPACT
MSPs that offer advanced security and compliance 
capabilities gain a competitive edge, building trust 
with clients in regulated industries. 

In industries such as finance, healthcare, and government, 
ensuring network security and meeting regulatory compliance 
are non-negotiable. Clients in these sectors require real-time 
threat detection, traffic anomaly monitoring, and detailed 
forensic analysis. 

LiveAction VaaS Premium equips MSPs with the tools to offer 
comprehensive security monitoring and compliance reporting. 
With features like deep packet capture, MSPs can quickly 
identify security threats and provide detailed reports to help 
clients meet regulatory standards. 

Security and Compliance 
Challenges 

addressing security and compliance with network monitoring
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CHAPTER 7

Future-Proofing MSP Services 
with Scalable Solutions
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Key Features for Scalability:  
•	 Multi-vendor SD-WAN support ensures 

compatibility with any network architecture.  

•	 Hybrid-cloud monitoring supports AWS, Azure, 
and Google Cloud environments.  

•	 Scalable architecture allows MSPs to expand 
services as clients’ networks grow.

CLIENT IMPACT
Scalable services enable MSPs to grow with their 
clients, ensuring long-term partnerships and 
future-proofing their offerings. 

As clients grow and their networks become more complex, 
MSPs need to provide scalable monitoring solutions that can 
expand alongside their clients’ needs. Whether it’s monitoring 
more devices, increasing traffic, or integrating hybrid-cloud 
environments, MSPs must be prepared to scale their services. 

LiveAction VaaS offers scalable solutions that allow MSPs to 
seamlessly upgrade clients from basic monitoring to advanced 
diagnostics as their needs evolve. With multi-vendor support 
and flexible deployment options, LiveAction VaaS ensures 
that MSPs can adapt to any network environment, from small 
businesses to enterprise-level infrastructures. 

Why Scalability is Key for MSPs 

future-proofing msp services with scalable solutions



Contact LiveAction today to learn how our Visibility-as-a-Service (VaaS) can help you 
deliver best-in-class network monitoring and meet the growing demands of your clients.
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(888) 881-1116

The Ultimate Guide to Network Monitoring Services for MSPs highlights the critical need for MSPs to adopt 
proactive, scalable monitoring solutions. LiveAction VaaS empowers MSPs to meet these challenges head-on, 
offering real-time visibility, advanced diagnostics, and enhanced security. 

By embracing the power of VaaS, MSPs can unlock new revenue streams, reduce operational costs, improve 
client retention, and ensure their services remain relevant in an increasingly complex IT landscape.

Maximize Revenue Potential 
with LiveAction VaaS

Ready to transform your MSP services?

conclusion


