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Top 5 Reasons Network Downtime Can Shatter

Patient Trust and Satisfaction in Healthcare:
Strategies to Mitigate These Risks and Stay Ahead

INTRODUCTION

In today's fast-paced digital healthcare landscape, reliable network infrastructure is crucial for providing
seamless patient care. Network downtime can have a significant impact on patient satisfaction, leading
to compromised care, financial losses, and damage to a healthcare organization's reputation. This article
explores the various ways network downtime affects patient satisfaction and how healthcare
organizations can mitigate these risks.

IMPACT EXAMPLE
Network downtime disrupts essential A patient unable to access
DISRUPTION healthcare services such as electronic their medical records
OF CRITICAL health records (EHRs), telemedicine, or consult with a doctor
HEALTHCARE and medical device connectivity. remotely during a network
SERVICES Patients expect timely and effective outage may face delayed
care, and any interruption can lead to diagnosis or treatment.
frustration and dissatisfaction.
Downtime can delay diagnosis, A delayed diagnosis or
DELAYED treatment, and medication treatment due to network
DIAGNOSIS administration. Such delays can be issues can lead to poor
& TREATMENT particularly damaging in time-sensitive patient outcomes, increased
situations, affecting patient outcomes length of stay, and potential
and safety. malpractice claims.
Frequent or prolonged network A patient unable to complete
NEGATIVE downtimes create a negative patient a virtual consultation or
PATIENT experience. In an era where patients access their medical records
EXPERIENCE hcvg multl_ple. healthcar.e optlo.ns, poor due to_network issues is
service reliability can drive patients more likely to seek care from
to competitors. a more reliable provider.
Trust is fundamental in healthcare. Repeated network failures may
IMPACT Network downtime undermines patient lead patients to question the
ON PATIENT confidence in a provider's ability to provider's overall competence
TRUST deliver quality care and maintain and security, eroding long-
confidentiality. term trust and loyalty.
Beyond patient satisfaction, network A healthcare organization
downtime has direct financial experiencing downtime during
FINANCIAL implications, including potential loss of peak periods, like flu season,
IMPLICATIONS revenue, increased operational costs, may incur significant financial
and regulatory fines. losses due to delayed or
cancelled procedures.
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MITIGATING THE IMPACT OF NETWORK DOWNTIME

To minimize the impact of network downtime, healthcare organizations should adopt
robust network performance monitoring (NPM) solutions. Here's how:

Real-Time Monitoring: Implement solutions like LiveAction's LiveNX to gain real-time
visibility into network performance, enabling quick detection and resolution of issues.

Automated Alerts: Set up automated alerts for critical network components
to ensure prompt response to potential failures.

Regular Maintenance: Conduct regular network maintenance and updates
to prevent unexpected downtimes.

Disaster Recovery Plans: Develop and test comprehensive disaster recovery plans
to ensure quick recovery in case of major network outages.
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CONCLUSION

Network downtime significantly impacts patient satisfaction in healthcare. By understanding these
challenges and implementing effective NPM strategies, healthcare organizations can enhance patient
care, maintain trust, and secure their competitive edge.

LiveAction LiveAction offers industry-leading network performance monitoring solutions

) . designed to meet the unique needs of the healthcare sector. Our solutions provide
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ensuring robust network performance and compliance.
For more information, visit www.liveaction.com.
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