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High-Performance Networking
for a High- Performance World

The Challenge Key Benefits

Maintaining high network availability and performance is crucial for healthcare

functions - both clinical and non-clinical - due to the nature of their operations. Get full visibility into network and
Hospitals and clinics rely heavily on uninterrupted network services to manage patient application performance across multi-
records, support telehealth services, operate medical devices, and coordinate care. vendor, multi-domain and multi-hybrid
Any network downtime can lead to significant risks, disrupt patient services, and harm cloud networked environments.

the facility’s reputation.

Uninterrupted network services are critical for maintaining a seamless patient
experience, both in-person and via telehealth services. This reliability helps healthcare
providers deliver superior patient care, which can drive patient loyalty and improve
health outcomes.

Proactively identify, troubleshoot, and
quickly resolve network and application
performance issues regardless of where they
occur to speed time to repair, avoid costly
downtime, and meet business needs.

of IT teams struggle to optimize and maintain their growing network

the number of network monitoring tools used by enterprise companies

Efficient network performance ensures quick
and secure access to patient information,
fostering trust and satisfaction among
patients and staff.

IT managers say they fall-short when managing network visibility due to
a lack of time and expertise

The Solution

LiveAction's Network Intelligence Platform transforms complex data into actionable VolP and video conferencing applications
are essential for seamless communication

between healthcare professionals, facilities,
and patients.

insights, providing organizations with a comprehensive view of their network.
Customers can rapidly take action to resolve network issues at scale increase employee
productivity and reduce business risk.

Make Your Network Your Competitive Advantage

Network Performance Monitoring
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Ensures quick and secure network operations, fostering Rapidly detect and resolve network issues to
trust and satisfaction among patients and staff. minimize disruption in patient care.
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Use Cases
“Helped with QoS and understanding
bandwidth flows.”

Network and application problems relating to electronic - Florida Cancer Specialists
health records, telemedicine, and medical device operations.

Rapidly detect and resolve network issues to prevent

disruptions in patient care and maintain operational efficiency. “How easy it is to visually see
traffic patterns. Cost was a major
contributor, as well.”

In-depth forensic analysis capabilities to investigate

and understand the root cause of incidents quickly. = Bt Heelicers Compoty

Unlock superior performance for your VolP and video

conferencing applications, essential for seamless “Enabled us to monitor our MPLS

communication within and across facilities. linkd to keep an eye on link utilization
and identify any issues.”

- Atrium Health Navicent

“LiveAction has the widest range of
functionality and the best methods of
storage and visualization of any of the
tools out there.”
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—— — “[The organization was] looking to
> upgrade the circuit for $80,000
= ' e to $100,000 a year until we used
ot B LiveAction to determine that was not
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Live/\ction LiveAction provides unmatched visibility into network and application performance from a single pane of glass.
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security professionals to proactively and quickly identify, troubleshoot, and resolve issues across increasingly et
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Campbell, CA 95008 large and complex networks. To learn more and see how LiveAction delivers unmatched network visibility and

(888) 881-1116 security, visit www.liveaction.com




