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Challenges

A Large Insurance Company faced the following challenges:

 \ End-to-end network and application performance visibility

 \ Detailed, root-cause analysis with drill-down from flow to   
packet analysis

 \ SD-WAN lifecycle monitoring

 \ Voice and video monitoring

 \ Real-time network topology mapping

 \ Capacity planning

Results

The insurance company achieved the following results with LiveAction:

 \ Increased network visibility for better decisions

 \ Required less time to manage the network

 \ Saved <20% with LiveAction solutions
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Use Case

Top purchasing drivers were:

 \ Renewal of NPM tools

 \ Tool consolidation

 \ Enhanced visibility

 \ Data center modernization


